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Presenters: Mark Bateman & Glenise Dedrick

1hr presentation with Q/A time

Our belief is that everyone should know how to deal with a person who is in crisis

or is threatening harm to themselves or others – just like we know how to do

CPR. For catering RSVP 26th May Glenise: 0413 151 161

_________________________________________________________________

Program Details – (1  hour)
o how to know if someone is at  high risk 
o dealing with emotional & mental suffering 
o how intense is the pain
o do we have a suicide problem
o how to deal with negotiation, contracts, retrieval and referrals
o learning to deal with high risk groups
o support teams and caring for the carer

To be held at


