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MOVING FORWARD 

With the significant milestone of the 12 month anniversary of the 2009 bushfires now past, communities 
can continue to move forward in the knowledge they've achieved a significant amount and set the important 
foundations for their future. 

The VBRRA 12 month report, which is now available at www.wewillrebuild,vic.gov.au, outlines this 
progress and the achievements made across Victoria since last February. 

The clean-up of more than 3,000 damaged or destroyed properties, the issuing of more than 1500 building 
permits, and the funding of more than 260 community projects has paved the way for the rebuilding and 
recovery of the 107 communities impacted by the fires. 

With important projects now underway such as the Callignee Community Centre, the stage two 
development of the Marysville Health, Learning and Recreation Hub and the urban design framework for 
the Kinglake Ranges, Flowerdale and Toolangi, important steps are being made in rebuilding communites. 

While there will continue to be challenges over the next 12 months and into the future, we are making 
progress and together we will look forward to more projects coming to fruition as we rebuild. 

 

 

 

  
In this edition 
Page 2 
Victorian Bushfire Case Management Service Still Open 
VBRRA Needs-Based Donation Management System to Conclude on 26 February 
Page 3 
Comment Invited On Marysville Hub 
Murchison Street and Town Amenity Project 
Hazardous Trees Payment Extended 
Information Session for Construction Workers in Murrindindi 
 



Page 2 of 8 

Page 4 
Kinglake Ranges, Flowerdale and Toolangi Design Framework Moves Ahead 
Material Aid Still Available 
Free Rebuilding Advice Continues 
Page 5 
Our Documentary – ‘The Story So Far’ 
12 Month Report 
St Paul’s Service Still Available Online 
Community Service Hubs to Close on Code Red Days 
Page 6 
Telstra Information Day At Kinglake 
Recovery Through Art and Play 
New Parenting Support Program 
Sharing Experiences With Other Volunteers 
Page 7 
Website for Bushfire Affected Young People 
Women Gathering After Fires Grant Community Workshop 
Community Noticeboard 
 
VICTORIAN BUSHFIRE CASE MANAGEMENT SERVICE STILL OPEN 
Individuals and families can continue to access case management support and the service will work long-
term with those who require it. 
 
People can contact the Case Management Service by calling 1800 050 400. The service will operate for 
two years, from February 2009 to February 2011. 
 
VBRRA NEEDS-BASED DONATION MANAGEMENT SYSTEM TO CONCLUDE ON 26 FEBRUARY 
The donations management system will be concluding on February 26 2010, as most donations will have 
been distributed to fire-affected individuals and families by this date. 
 
Any bushfire-affected person who was approved for or received a grant from the Victorian Bushfire Appeal 
Fund has been able to access donations under the system, with each household given 1000 points to use 
on these high-value donations. 
 
Most donations have now been distributed but there are still a number of Panasonic and Tupperware packs 
and Ikea shopping vouchers available. 
 
Individuals and families that haven’t used their points are encouraged to get in contact with their local 
Donations Coordinator or Case Manager before February 26 to access remaining donations. 
 
Queries can be made by contacting local Donations Coordinators, Hub Captains and Case Managers, or 
by calling the Victorian Bushfire Information Line on 1800 240 667. 
 
COMMENT INVITED ON MARYSVILLE HUB 
Concept plans for stage two of the $7 million Marysville Community Learning, Health and Recreation Hub 
have been released and are available for public comment until March 5. 
 
Plans include a multi-purpose community centre, indoor recreation centre and community health service. 
 
A community briefing and feedback session will be held at the joint Marysville and Triangle 
Community Recovery Committee and Marysville and Triangle Development Group community 
meeting at the Marysville Golf Club on 28 February at 4pm. 
 
To view the plans visit www.wewillrebuild.vic.gov.au 
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To provide feedback on the plans email candice.eastwood@dpc.vic.gov.au or call Candice Eastwood on 
9092 5875. 
 
MURCHISON STREET AND TOWN AMENITY PROJECT 
The Rebuilding Together Plan for bushfire reconstruction and recovery allocated funding to undertake 
planning and design for the restoration of Murchison Street, Marysville’s main street, as well as other areas 
in the centre of the town. 
 
The design stage will be undertaken collaboratively with the community to produce detailed landscaping 
and construction plans. A workshop is being held to discuss the project at Marysville Golf Club on 24 
February at 6pm. 
 
Come along and help design the landscaping and civic works to restore Marysville’s streetscapes. 
For more information about the project visit www.wewillrebuild.vic.gov.au 
 
HAZARDOUS TREES PAYMENT EXTENDED 
The Victorian Bushfire Appeal Fund has extended the closing date for applications for the Safe Removal of 
Hazardous Trees payment to June 30, 2010. 
 
The Fund recognises that many people are experiencing difficulty in obtaining an aborist's report and that 
additional time will allow people to gather the necessary documentation to apply for the payment. 
 
The $4000 payment has been made available to help residents meet the cost of assessing and removing 
hazardous trees on their private properties. 
 
For more information about the payment including eligibility: www.dhs.vic.gov.au/bushfireappeal 
or 1800 180 213. 
 
INFORMATION SESSION FOR CONSTRUCTION WORKERS IN MURRINDINDI 
All levels of government, the Industry Capability Network Victoria and the private sector are joining up to 
host an information session in Murrindindi Shire for tradespeople and those in the broader construction 
industry. 
 
Attendees at this session will be provided with: 

• details of building and construction projects underway and planned for the area 
• practical information on how to compete for work arising from the projects in the area 
• information on the support available to businesses, employers and their employees. 

 
Further details about the sessions will be advertised later this month. 
 
KINGLAKE RANGES, FLOWERDALE AND TOOLANGI DESIGN FRAMEWORK MOVES AHEAD 
Tenders are being invited for a consultant team to develop a comprehensive plan and local area urban 
design frameworks to plan for, and guide, the long-term development and recovery of the communities of 
Kinglake Ranges, Flowerdale and Toolangi. 
 
This $500,000 planning initiative, funded by the Federal and Victorian Governments, will be undertaken by 
the Authority in partnership with Murrindindi Shire Council and the local Community Recovery Committees. 
 
Tenders close on Thursday 11 March 2010. 
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MATERIAL AID STILL AVAILABLE 
Material aid continues to be available to bushfire-affected residents, with approximately 9 per cent of the 
21,000 pallets of donated goods still available. 
 
The majority of remaining material aid includes second hand clothing, used books, toiletries, blankets and 
bed linen. There are also limited amounts of second hand couches. There is no remaining stock of nappies, 
pillows or quilt covers. 
 
This material, which was donated by the public in the aftermath of the fires last February, has been 
managed and distributed by VBRRA through the Clayton Warehouse, regional distribution points in 
Marysville and Pheasant Creek and by other agencies such as the Salvos and St Vinnies. 
 
Blue referral card holders can access the remaining material aid from the following locations: the Kinglake 
Neighbourhood House, Clayton warehouse, Marysville, Pheasant Creek, Hurstbridge Relief Centre and 
Diamond Valley Baptist Church. 
 
FREE REBUILDING ADVICE CONTINUES 
The free Mobile Building Advisory Service is continuing to provide expert advice and information to help 
with all aspects of rebuilding homes and businesses damaged or destroyed in last year’s fires. 
 
Building advisers are available face-to-face or over the phone and operate from Community Service Hubs 
across all bushfire affected areas. 
 
A roster of operating times is available on the VBRRA website at www.wewillrebuild.vic.gov.au  
Appointments can be made by calling 1800 240 667. 
 
Here’s some frequently asked rebuilding questions and answers. 
 
Floor plans 
Q. When someone wanting to rebuild gives their ‘wish list’ for a floor plan to a builder, who ‘owns’ 
the work? 
A.  If you use a building company to draft plans for a new house, usually the company or builder owns the 
plans. If you employ an architect or draftsperson to draw up plans, then usually you own them. 
Above all else, it’s vital to agree with a builder or anyone else what you are getting for your money and 
ensure it’s in writing. If in doubt, the Rebuilding Advisory team can give you some helpful advice before you 
start. 
 
Q.  Should a person rebuilding pay for work done without having a signed contract? (ie. what is the 
process for having plans drafted etc.) 
A.  When dealing with plans or drawings it’s best to get a quote before you commit to any work being done. 
Ensure you are clear exactly what you are paying for in writing. 
 
Water 
Q. I have lived on the mountain for many years and our only water source is rainwater and tanks. 
Since the fires I have considered sinking a bore. The water will be used for our garden and 
firefighting, and not for drinking purposes. People have told me I require permission from water 
companies to sink the bore and that it will be expensive. How do I find the right person to sink the 
bore and what sort of costs are involved? Is there a lot of guess work to find the water? 
A. If you’re thinking about bore water options either go to a specialist supplier or contact your local council. 
You do need permits and it will cost you money to have a bore dug and to cover ongoing costs. Costs 
really depend on where you live and access and availability to supply. 
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OUR DOCUMENTARY - ‘THE STORY SO FAR’ 
VBRRA has released a four-part commemorative documentary to mark the 12 month anniversary of the 
devastating February bushfires. 
 
Each section – The People, The Recovery, The Challenges and The Future – features locals from bushfire 
affected areas telling their stories in their own words. 
It can be accessed via the We Will Rebuild website at www.wewillrebuild.vic.gov.au 
 
12 MONTH REPORT 
The VBRRA 12 Month Report has been released, updating the progress made by communities over the 
past year and the many programs put in place to support them. 
 
One of VBRRA’s biggest achievements has been in helping 33 local communities form Community 
Recovery Committees and articulate their plans for the future. 
 
As a special tribute an article on each of these Committees is featured in the report, outlining the essential 
role they play. 
 
The 12 Month Report is available on the We Will Rebuild website at: www.wewillrebuild.vic.gov.au 
 
ST PAUL’S SERVICE STILL AVAILABLE ONLINE 
Just a reminder that the webcast of the Central Service to mark the Anniversary of the Victorian Bushfires 
held at St Paul’s Cathedral on February 7 is still available online at the Premier’s website. 
 
A number of people in bushfire affected areas have said they have relatives and friends interstate and 
overseas who would like to view the service. 
 
Simply click on to the link here: http://apac.vividas.com/6042_bfms/ and select your bandwidth on the right 
hand side of the page. 
 
COMMUNITY SERVICE HUBS TO CLOSE ON CODE RED DAYS 
Community Service Hubs managed by the Department of Human Services will be closed when a Code Red 
Fire Danger day has been announced in their relevant Fire Danger Rating District. 
 
Consistent with Victorian government policy, the decision to implement hub closures on days declared to 
be Code Red is the safest option for staff and the local community. The Code Red warnings are likely to be 
made three days in advance. 
 
Once the final decision to close a hub is confirmed the decision will not to change. This is regardless of any 
subsequent change in the weather forecast. 
 
For more information about Community Service Hubs, including locations and contact information visit 
www.health.vic.gov.au/bushfire/individuals/respond_recover/hubs.htm 
 
Alternatively, call the Victorian Bushfire Information Line on 1800 240 667. 
 
This table lists each Hub and the corresponding Fire Danger Rating District: 
 

Fire Danger Rating Districts Community Service Hubs Affected 
North Central Alexandra, Buxton, Narbethong, Flowerdale and 

Marysville 
Central Hurstbridge, Whittlesea, Kinglake and Kinglake 

West 
West & South Gippsland Traralgon South 
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TELSTRA INFORMATION DAY AT KINGLAKE 
Telstra will hold an information day at Kinglake Community Services Hub on Thursday 25 February from 
10am to 4pm. A Telstra representative will be available to discuss any home phone, mobile or internet 
related issues residents have experienced since the bushfires. 
 
RECOVERY THROUGH ART AND PLAY 
Free creative art and play therapy is available for children aged 3 to 13 years who are struggling to cope 
after the bushfires. Parents can sign up to the service which is available at home or at a convenient 
location nearby. For more details and to register contact Tina Tasiopoulos on 0403 313 353. 
 
NEW PARENTING SUPPORT PROGRAM 
Parenting Children and Teenagers Affected by Bushfire is a new practical parenting program for mothers, 
fathers and carers of children and teenagers affected by the 2009 Victorian bushfires. 
 
It is a free, six-session program that will be run in small supportive groups by local organisations in 
conjunction with the Parenting Research Centre. Childcare will be available and light refreshments 
provided. 
 
The program will help parents and carers manage stress and anxiety, assist their children by gaining skills 
and confidence and support their family’s recovery. Programs will be held in locations around Victoria 
during 2010, when and where families ask for them. 
 
The first program is commencing 22 February in Kinglake. 
To register for the Kinglake program or to find out more visit www.parentingafterbushfire.net.au or call 1800 
780 720. 
The program has been made possible by the Victorian Bushfire Appeal Fund on behalf of donors across 
Australia and the world. 
 
SHARING EXPERIENCES WITH OTHER VOLUNTEERS 
Those who volunteered in the aftermath of the bushfires and feel their mental or emotional wellbeing may 
have been affected by their experiences, can now access free group debrief sessions. 
 
The sessions are provided by Whittlesea Community Connections and Austin Health, and can help reduce 
isolation by providing an opportunity for people to share stories, experiences, issues and problems. 
 
Austin Health Psychological Trauma Recovery Service can offer up to two free sessions for volunteers and 
can also offer group information sessions about the effects of trauma and treatment issues. 
 
Those wanting to attend a session should contact Meg Sandercock or Emma Short at the Whittlesea 
Community Services Hub on 9719 1000 or email brvolunteers@whittleseacommunityconnections.org.au 
 
WEBSITE FOR BUSHFIRE AFFECTED YOUNG PEOPLE 
Headspace provides mental health support to young people and their families across Australia and recently 
designed Your Bushfire Space, a space for young people affected by the Black Saturday bushfires to share 
experiences, ask questions and find information about how to cope with their bushfire experience. 
 
To access Your Bushfire Space, visit www.headspace.org.au/bushfirespace 
 
WOMEN GATHERING AFTER FIRES GRANT COMMUNITY WORKSHOP 
Women from fire-affected areas are invited to attend a free workshop on Thursday 25 February from 
10.30am to 3pm at the RACV Club Healesville. 
 
The workshop will enable women to learn more about an exciting new grants program, 'Women Gathering 
After Fires’. The program provides small grants to start new women’s groups or to support existing groups. 
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Funds can be used for food, transport, childcare, venue hire, and equipment or other establishment 
assistance. 
 
The free workshop includes a lunch where women can develop new skills and share ideas in a fun and 
supportive environment. 
 
For a detailed information brochure or to RSVP contact Leanne Manfre on 1300 368 333 or email 
communityrecovery@yarraranges.vic.gov.au 
 
 

 

 

 Saturday 20 February 
2010 Ventou Marysville Lake Mountain Challenge 
The ride passes through many of the towns affected by the Black Saturday bushfires including Buxton, 
Taggerty, Alexandra, Eildon, Thornton, Narbethong and Marysville. The event will feature a number of 
different courses that cater for cylists of all abilities, and $10 from each entry will be donated to the SES 
and CFA. For more information visit www.vic.cycling.org.au or call Mathew Hilton on 8480 3055. 
 
Saturday 27 February 
Boolarra Folk Festival 
This is a free whole day folk music concert held in Railway and Centenary Park, Tarwin Street, Boolarra. 
The Festival will be complemented by a large arts, craft and produce market. A gold coin donation would 
be appreciated. For more information, visit http://boolarra.gippsland.com/Folkfestival/ or call (03) 5169 
6243. 
 
Until 28 February 
Footsteps in the Ash 
An exhibition of 47 photos of the 2009 bushfires in Strathewen and St Andrews taken by firefighters and 
survivors is being held at Bridges Restaurant and Nursery in Hurstbridge. All photographs are framed and 
available for purchase by the public. Many of the photographs were used in a book titled Footsteps in the 
Ash. Copies of the book are available at Bridges Restaurant and Nursery and local shops in Hurstbridge for 
$25. For further details call Anita Norris on 9714 8855 or visit www.footstepsintheash.com  
 
Sunday 21 March 
Free Reiki Treatments 
Kinglake West Hall, 1055 Whittlesea-Kinglake Road, Kinglake West 
Reiki is a gentle Japanese form of stress reduction and relaxation that also promoted healing. It is safe for 
everyone, including children. To book a free appointment email louise.riley1@gmail.com or call Louise 
Riley on 0418 391 809. 
 
Sunday 21 March 
The Bridge Regional Picnic, Redesdale 
Redesdale Reserve, Kyneton 
Come hear the tale of a bridge, where half still lies at the bottom of the sea - local history plus delicious 
regional produce including prime beef, cheeses, terrines, olives and artisan breads. Enjoy your picnic 
hamper sipping Heathcote wines and mingling with producers rebuilding after the devastation of Black 
Saturday. Great music, children's entertainment and a fun community spirit. For more information visit 
www.tasteofgold.com or call 5423 4225. 
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Saturday 24 April 
Birds in the Bush Pamper Day 
Foothills Conference Centre, 48 Edinburgh Road, Mooroolbark 
Bushfire-affected women in the Yarra Valley are invited to a free pamper day from 10am to 4pm where they 
can enjoy massage, hair and beauty, kinesiology, dancing and more. To register your interest in attending 
or for more information, email g.donovan@yarraranges.vic.gov.au or call Georgia Donovan at Yarra 
Ranges Council on 9294 6782. 
 

 

 

 If you would like to receive the News Update newsletter by email or mail, please email 
yoursay@dpc.vic.gov.au with your email or mail details. 

 

 

 If you have a suggestion or would like to contribute to future editions of this newsletter, please email 
newsletter@wewillrebuild.vic.gov.au 

 

 

 You can stay up-to-date with the Victorian Bushfire Reconstruction and Recovery Authority's latest efforts 
by registering for the SMS service. Send an SMS with the words 'Update' and your postcode to 13 46 88, 
standard SMS charges apply to the initial registration SMS. (This service is not available on the Vodafone 
and 3 networks). If you are on the Vodafone or 3 networks, you can register by sending an email to 
yoursay@dpc.vic.gov.au or call 1800 240 667. 

 
 


